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Repartee® solutions bring you the power of centralized
message control by allowing you to manage your communi-
cations over the telephone or from your PC.  Simplified
message management from a single mailbox gives you the
freedom to communicate from almost any location, using
the device of your choice. The foundation for a full-featured,
proven and affordable unified messaging solution begins
with Repartee.

Expanded Features from 
an Industry Leader
Each Repartee system builds on its proven technology with
this latest release, offering many new features including: 

Enhanced ViewApps. 32-bit unified messaging applications
ensure compatibility with the latest technology our cus-
tomers deploy.  We have also improved the look and feel,
menus, toolbars and more.

Text-to-Speech. With mobility in mind, we are excited to
offer Text-to-Speech (TTS) for Microsoft® Exchange® 5.5
and 2000. This feature enables Repartee CTI users to access,
listen and respond to e-mail messages promptly via the tele-
phone.

Mailbox Manager. This exciting new application brings
many voice mail features to your desktop PC. The new

graphical user interface (GUI) gives subscribers the ability to
set up and control personal mailbox settings in addition to
the Telephone User Interface (TUI). With this new tool users
may modify greetings, security code, notification, groups,
conversation preferences and much more.

Affordable 
Repartee solutions offer advanced unified messaging, voice
mail, fax and automated attendant functionality, helping
your organization become more responsive.  Through its
optional suite of unified messaging and call management
applications, Repartee CTI provides you with the most
cost-effective unified messaging solution available.  

Proven and Reliable
Repartee systems are built upon a proven and flexible
platform that delivers feature-rich performance, superior
reliability and sophisticated functionality. Your business
will benefit from better customer service, increased
accessibility, and investment protection in your
communications infrastructure. 

Active Voice knows that reliability is paramount to your
business. We have partnered with industry leaders such as
Intel® and Dell® to bring you the highest quality solutions
available.   As your business grows, Active Voice will have a
competitive communications solution to meet your needs.  

Simplify your Communications

• Unified Messaging • Ports: 4 – 96
• Hours of Storage: 320 – 2500 • Subscribers: 65,000
• Transaction Boxes: unlimited • Fax: 1 – 8 ports
• Hospitality (guest mailboxes): 65,000
• Text-to-Speech: 4 sessions

• Voice Mail • Ports: 2-8
• Hours of Storage: 320 • Subscribers: 200
• Transaction Boxes: unlimited • Fax: 1 port
• Hospitality (guest mailboxes): 250

Repartee CTI at a Glance Repartee VP at a Glance



STANDARD FEATURES
Voice Mail
• Mailbox Manager - PC-based     

voice mail management
• Accessible 24 hours a day, 

seven days a week
• Date and time stamp
• Group messaging
• Guest privileges
• Message: 

- Archiving  
- Cancellation
- Editing
- Redirection

• Messages ordered by priority 
and sender

• Multiple notification methods
• Multiple personal greetings
• Rewind, pause and fast forward
• Special delivery options:

- Future
- Private
- Return receipt
- Urgent

• Subscriber self enrollment
• Variable length passwords 

and security codes
• Volume and speed control

Automated Attendant
• Alpha and numeric directory
• Directory listing by first 

or last name
• Fax detect, route and notify
• Holiday schedule
• Multiple user interfaces:

- Menu mode conversation 
with multiple options

- Quick keys
• Numeric access
• Operator assistance always 

available
• Personal secretary
• Subscriber controlled:

- Call screening
- Call holding
- Directory
- Listing
- Groups
- Message delivery

• Voice detect

Installation and Maintenance
• Reports
• Remote maintenance
• System Manager conversation
• Analog, serial and digital 

integrations

Active Voice, LLC

is a global provider

of unified messaging,

computer telephony, and

voice messaging solutions,

powering the communications

infrastructure of businesses

worldwide. The Seattle-based

company has offices in the United

States, Australia, and the

Netherlands. Over 100,000 Active

Voice systems have been installed in

more than 60 countries. Active Voice's

products are sold through a global net-

work of independent telecommunications

manufacturers, dealers, computer

resellers, and strategic partners. For more

information, visit our Web site at

www.activevoice.com, or contact 

Active Voice's Sales Support at

1-877-864-8948 or by e-mail at

sales@activevoice.com.
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• ViewMail®

• ViewMail for Microsoft Messaging
• ViewCall® Plus
• ViewFax®

• Text-to-Speech for Exchange and    
GroupWise®

• ActiveFax®

• ActiveNet®

• Hospitality
• Multilingual Prompt Sets

Optional Packages

Repartee products were pioneers in the unified
messaging industry with the first release in 1985.
Repartee merged the voice and data world with
the release of Repartee CTI in 1993. Active Voice
is proud to deliver the latest version of Repartee,
which is packed with the new features our

customers have been asking for. Whether you
choose our fully unified CTI solution or our VP
solution, you can rest easy knowing your business
is using one of the most proven and reliable
messaging systems on the market.


