> Repartee UG

for Windows® 2000

Unifying Your Communications World

Imagine having instant access to every e-mail, voice and fax
message that you receive no matter where you are. Now,
imagine being able to manage and respond to those messages
using simple voice commands over the telephone or by using
a mouse at your PC. Imagine being able to print a
Microsoft® Windows® document directly to a fax machine

or handle live incoming calls from your PC without even
picking up the telephone. Imagine a world in which you
never miss another opportunity because you have the ability
to respond quickly to your customer’s requests. That’s the
power of a Repartee® UC (Unified Communications) for
Windows 2000 system.

The Freedom of a Single Mailbox

The Repartee UC solution offers you advanced unified
messaging, voice mail and automated attendant functionality,
helping your organization
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management applications,

Repartee UC provides you

with the most complete
unified communications
solution available.

The unified communications applications integrate Repartee
UC with your LAN to give you control over live telephone
traffic and messages — voice, fax and e-mail — all from your
desktop PC. The ViewMail® for Microsoft Messaging mod-
ule, for example, works with Microsoft Exchange® to allow
you to access your messages from one familiar inbox. In
addition, the ViewCall® Plus module lets you handle live
telephone traffic from your PC and also works with the
applications you use every day such as your Outlook®

contact list and your Access® database.

New Features in Version 2.2
Repartee UC builds on its proven technology with many
new features including:

Speech Recognition using Nuance® 8.0. By speaking simple
commands into any telephone, you can navigate your mail-
box and change your personal options with Repartee UC’s
powerful Speech Recognition package. The most important
advantage of using speech technology is that it’s easy to use.
Instead of struggling for the DTMF buttons on your mobile
phone or memorizing a set of codes to play a message, you
can use simple and intuitive speech commands to interact
with the Repartee UC system.

Text-to-Speech using ScanSoft® RealSpeak™. With Repartee
UC’s Text-to-Speech package, you can have 24-hour, two-
way access to your Microsoft Exchange or Lotus® Notes® e-
mail messages without a laptop or modem connection. You
can handle email over the telephone just like voice mail. You
can listen to any e-mail message using text-to-speech conver-
sion, and then record a reply, which is sent either as a voice
mail message or as an e-mail with a WAV file attachment.

ViewMail for Lotus Notes. The new ViewMail for Lotus
Notes module gives you the flexibility to send and receive
different types of messages interchangeably from one univer-
sal mailbox. All of your messages—voice, fax, and e-mail—
appear in your Lotus Notes e-mail inbox. Prioritizing is easy.
It only takes a quick glance to see what types of messages
have appeared. Just like an e-mail message, you can select
which voice messages you want to listen to first. Reply,
redirect or archive your voice messages for later reference.

Repartee UC for Windows 2000 at a Glance
* Speech-Enabled

Unified Communications
e Ports: 4 — 96
e Fax: 1 - 8 ports

e Transaction Boxes: Unlimited
e Subscribers: Unlimited
¢ Administration: Windows-based GUI
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MINIMUM SERVER REQUIREMENTS

e CPU Celeron® 400 MHz

e RAM 256 MB

* Hard Drive 4GB Free Demo Software!

e Server OS Windows 2000 Server with SP3

¢ Client OS Windows 98, N'T, 2000 & XPT™ To download free demo software,
¢ Client E-mail Microsoft Outlook or Lotus Notes plea!se v1§ it

« Network TCP/IP www.activevoice.com

* Voice Board Intel® Dialogic®

FEATURES & BENEFITS

Single Unified Inbox Access and manage all message types (voice, fax and |

e-mail) from a single unified Microsoft Exchange or ||
Lotus Notes inbox. |

Natural Speech Interface Navigate the inbox and change personal settings via \ ‘;‘
to Mailbox the telephone using natural speech. N

Text-to-Speech Functionality | Just like a voice message, listen and respond to any
Microsoft Exchange or Lotus Notes e-mail message

via the telephone.

Live Incoming Call Control Handle several callers at once without interrupting Active Voice, LLC 3
via Desktop PC conversations. Take calls, send calls to a voice mailbox, CLIVEIVOICE, L3

transfer calls to other extensions, ask callers to hold, or provider  of

hear a caller’s screened name with the click of a mouse. unified messaging, com-

Fax Store and Forward Receive incoming faxes into your personal fax mailbox.
Using the telephone user interface, you can quickly
and easily deliver the fax to any fax machine or save

it for future transmission.

Desktop Fax Viewer Increase security and privacy by receiving and viewing
faxes on your desktop PC instead of a fax machine.

Print Directly to a Send a Windows document to any fax machine without

Fax Machine ever leaving your desk.

Mailbox Manager Modify greetings, security codes, notification, groups,

conversation preferences, and much more via a graphical
user interface on the desktop.

Multiple Language Support Choose from 17 different languages to suit the
multilingual requirements of your customers and

employees.
Robust PBX Connect via analog, serial or digital integration with
Integration Support over 150 major PBXs, including Avaya, Nortel and Mitel.
Intuitive Windows-based Administer Repartee UC from any Windows PC
Administration Console on your LAN.

Optional Packages

* Speech Recognition * ViewMail fc

* Text-to-Speech for
Microsoft Exchange or
Lotus Notes

* ViewMail
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